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Final COSi Graduation of 2017 _;

On December 15, 2017, 24-Hour Medical Staffing Services
(24HRMED) graduated their final four tiger teams.

COSi  (Cycle-of Success Program) is a program where
24HRMED team members tackle problems or topics to
improve the company. Tackling these problems not only
helps 24HRMED internally, but it also improves the
experience of our field employees and clients. 24HRMED is
committed to exceeding expectations of our nurses and
clients, and provide quality services.

Teams are formed with members from different
departments to take on problems or topics. COSi is also an
opportunity for team members has stepped out of their
comfort zone to become tiger team leaders.

COSi is an amazing program that allows any team members
to be involved, and voice their opinions. Thank you to all
our 2017 Tiger Teams who worked hard to improve
24HRMED.

We look forward to forming new teams in the coming year!

President’s
Corner

Happy holidays and happy
new year from 24-Hour
Medical Staffing Services!

As we’re closing in on 2017,
24HRMED would like to wish
everyone a wonderful holiday
with your friends and family.
We continue to look forward
to working with everyone in
the upcoming years.

May 2018 be a wonderful
year for you, your friends and
family.

Here at 24-Hour Medical
Staffing Services, we are at
your service any day and any
time of the day.

Happy Holidays and
Happy New year!

Linda Stone
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¥ SERVICE EXCELLENCE AWARD WINNERS

Winners must exemplify both clinical andwinterpersonal skills as
appropriate. They must provide high patient and customer
satisfaction. They must also demonstrate consistency and
reliability. Our Fall Service Excellence Award winners are:

Our company selects and honors Service Excellence Award
winners from our talented and dedicated healthcare profes-
sional staff. We have over 200 Healthcare Professionals so
earning an award is difficult and special.

Adlin R. — ER RN Maria B.— Medical Assistant

Adlin has been working with 24HRMED full-time, Maria is very reliable and has constantly shown to be one

consistently, since October of 2015. She has working with our best medical assistant. The facility is very pleased with
multiple contracts and has proven to be the hardest workers her and treats her as part of their staff and joining company
that 24HRMED has ever had. Adlin’s work ethics, events. Maria receives high appraisal from doctors and
dedication, professionalism, and compassion has given her physicians. Even thought she was only needed for 3-
positive feedback from the facilities she has worked at. months, the facility continues to extend her.

Michela G. - RN 1
Michela travels between Northern and Southern California. ,j ” /
Her dedication and commitment as a nurse has shown L4

through her flexibility to float to different units. Hospitals

evaluate Michela above expectations, and as being “pleasant
@24hourmedicalstaffing @24HRMED @24hrmedstaffing

to work with, very reliable and efficient.”

Upcoming Events
& Happenings:

-

XXX XX
X

N Jan. 15, 2018
| © Martin Luther King
Day

January

At 24-Hour Medical Staffing Services, we are focused on @D 24HRMED Annual
teamwork; respect for each other, our clients, and their Kickoff Meeting
patients; and a commitment to personal and professional
growth. Working together with a common mission is key to
our collective success. Each Healthcare Professional is a e Feb. 19, 2017

Nov-Dec. Winner: Kevin R.

role model and ambassador for 24HRMED. The 24-Hour ‘(9 p sdents's D
Way is a mindset. It manifests itself in the way we, as resiqonts:s.Lay
24HRMED team members, conduct ourselves and go
about our business so our clients are highly satisfied
through reliable and professional quality service from A March 17, 2018
knowledgeable and pleasant staff. We strive to provide “ st. Patrick's Day

quality service that helps our Healthcare Professionals
and Clients succeed. Thank you all for taking every
opportunity to demonstrate and highlight the 24-Hour Way!
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BREAST CANCER

Thanksgiving Luncheon @ < , or-oslcovest,

‘\ ) % 'v‘.~ ‘. ‘ .
B EMPLOYEES & THE |
| COMMUNITY

On November 22, 24-Hour
Medical Staffing Services
held their annual
Thanksgiving luncheon.

> To continue the practice of

¥ giving back to the
community, 24HRMED
donated to LA Missions this
Thanksgiving Holiday. Team
members came together and
were able to provide 27

CAME TOGETHER
TO RAISE A
TOTAL OF $1,371

meals for individuals who do For the month of October, 24HRMED team members
not have a place or food for wore pink on Fridays to show their support for the
Thanksgiving. Thank you! cause. For every team member who wore pink,
s 24HRMED would donate $5. All Donations were given
to City of Hope

\ THANK YOU EVERYONE WHO SUPPORTED, DONATED, AND
PARTICIPATED IN CITY OF HOPE WALK FOR HOPE!

"You have two hands,

One to he(p yourde(f. the second to he(p others.”

To s for Tots

K Cltyof Hope Every year, 24-Hour Medical Staffing Services comes together to give
back to the community for our yearly Toys for Tots drive. As an

- Hour Medical official drop-off location, corporate employees, field employees,
4 Staffing Services friends and family come to drop-off toys for Children this holiday
What is Toys for Tots? Run by the United States Marine Corps, it’s a

practice the season.
spirit of giving O HOPE
Li program that collects and distributes toys to children whose parents

by Supporting B N cannot afford to buy gifts for the holidays.
the following

well-respected
organizations

and their causes. Los Angeles

= Mission

e Mo RAPPEN 24HRMED Collected Over 50 toys this holiday season!



https://en.m.wikipedia.org/wiki/File:Pink_ribbon.svg
https://en.m.wikipedia.org/wiki/File:Pink_ribbon.svg
https://en.m.wikipedia.org/wiki/File:Pink_ribbon.svg
https://creativecommons.org/licenses/by-sa/3.0/
https://creativecommons.org/licenses/by-sa/3.0/
https://creativecommons.org/licenses/by-sa/3.0/
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[ Your Healthcare Staffing Solutions |0 | :
21700 E. Copley Dr. Phone: (909) 895-8960 o ey 0 0%%' Jt,& $

Suite 270 Fax: (909) 895-8964 THIS IS YOUR NEWSLETTER!
Diamond Bar, CA91765 E-Mail: HR@24-hrmed.com

Contact our experienced Staffing Specialist for more opportunities!

What type of stories, news, or

? WINTER HEAI-TH & c articles would you like to see?

The goal of the 24-Hour Medical

w E L LN Ess TI Ps . L . * Staffing Services Newsletter is to keep
you updated on company news, events,

and happenings, If you would like to

HUM'D'F'ERS see any other information, or have any

suggestions, comments, or questions

Use humidifiers to STAY Please email:
[ ]

prevent cracked Cindy@24-hrmed.com

lips, parched skin, ACTIVE

dry sinuses. Continuous Education

STAY WARM

When you're not getting
enough sleep, you are more 7_
vulnerahle to illness. Get 7-8 enl

hours of sleep per night. incre:

WELCOM TO THE TEAM, KEVIN!

How did you first learn about 24HRMED?

While | was a student at Cal State Fullerton. | was looking
for jobs at the time and stumbled upon the position listing on
CSUF's career center website. | ended up accepting
another position at the time before interviewing; however, |
decided to reach back out to 24HRMED for any available
positions after | had graduated and my schedule cleared up.

What is your role at 24HRMED?
| am a Staffing Specialist at 24HRMED.

What's been your favorite part about 24HRMED so far?
My favorite part about 24HRMED is the work culture and
environment. It has always been important to me to be
valued both in and outside of workplace and | am glad | have
been able to find that as an employee here.

If you could be any superhero, who and why?

Growing up, my favorite superhero was always Spider-Man.
He was always the most relatable and is always helping out
the little guys.



mailto:HR@24-hrmed.com
http://www.rn.ca.gov/
http://www.cdph.ca.gov/
http://www.bvnpt.ca.gov/
http://www.nursingcenter.com/
http://www.continuecpr.com/

